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ARIZONA CORPORATION COMl 
UTILITY COMPLAINT FORM 

Investigator: Trish Meeter Phone: I Fax:[ , - 

Priority: Respond Within Five Days 

Opinion - NO. 2013 - 112193 Date: 8/12/20 1 3 
ComDlaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint Bv: Richard Leonhardt 
Account Name: Richard Leonhardt Home: I 

Street: , St Work: 

City: Maricopa CBR: 

State: Az Zip: 85138 - is: 

Utility Companv. Global Water-Santa Cruz Water Company 
Division: Water 

Contact Name: - _..- - “ , I I u I u Y v 3 r 3  Contact Phone: !a G‘ - a c ;  - :,a 
Nature of Complaint: 0 c.1 

zK=> 3 
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Richard Leonhardt 

Maricopa, Az 85138 

Phone (Home): 
Cell Phone: ’ 
Email: : 

Docket you wish to comment on: Rate Application 
Docket Number: W-20446A-12-0314 and SW-20445A-12-0310 
Case or Utility Name: Global Water Santa Cruz Water Company/Palo Verde Utilities Company 
Position on Docket: Con 

We are a retired couple with a very limited income due to a disability retirement. A rate increase would impact 
our financial resources and leave our income strained. Please consider not doing a rate hike as there are many 
in Maricopa using Global Water in the same situation. Thank you. 
*End of Complaint* Arizona Corporation Comrnissiori 
Utilities’ ResDonse: DOCKETED 

SEP 1 12013 
Investiaator’s Comments and Disposition: 
DOCKETED 
*End of Comments* 
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